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Uniform Money Services Act § 201, § 203.
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% Regulation E

R BN B ESMEES TS A TEHDHESE=S Y
FE PR S RE By BAEEA S AR BT
i SRR A B SR 09 E N B AR
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55

15 U.S.C. § 1693g(a).
% 15U.S.C.§1693(b).
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2; 15 U.S.C. § 57a(f)(1).

Jean Braucher, Form and Substance in Consumer Financial Protection, 7 BROOK. J.
CoRP. FIN. & CoM. L. 117-18 (2012).
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20104E7H21 H & E 2 (% E—dhE7e)A2%E) (Dodd-Frank Wall
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63 CFPB, Electronic Fund Transfers (Regulation E); Amendments, https://www.

consumerfinance.gov/rules-policy/final-rules/electronic-fund-transfers-regulation-e/
(last visited May 8, 2023).

See CFPB, See how the complaint process works, https://www.consumerfinance.
gov/complaint/ (last visited Jan. 31, 2023).
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65 See 15 U.S.C. § 1607(c) (the TILA and Regulation Z, and the CLA and Regulation

M) and 15 U.S.C. § 16930 (the EFTA and Regulation E).

6 ETC, CFPB 2021 ANNUAL REPORT 1-2 (2022), https://www.fic.gov/system/files/
ftc_gov/pdf/P154802CFPBTILAReport2021.pdf (last visited May 8, 2023).

67 Margaret Krawiec et al., FTC Trends in Consumer Protection, 31(2) LOY. CONSUMER
L.REV. 225, 236-237 (2019).

Zz B 4 2570 F77-78

FTC, supra note 66, at 2-9.



132

(BL28) 7458 (202376 )

Regulation B35 75 #ARER -

FTC CFPB
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RIEW AT 5 % 8§ 2021410 3 8 #7 ~2 B8 8 89 ( policy
statement) 0> B R S EEGHNE S H LT YoEZER

& Marshall A. Leaffe, Consumer Actions Against Unfair or Deceptive Acts or
Practices: The Private Uses of Federal Trade Commission Jurisprudence, 48 GEO.
WaSH. L. REv. 521, 524-25 (1980).

% 1d at 52627,

™ 1d at 52628,

& Stephanie L. Kroe, The FTC Won't Let Me Be: The Need for a Private Right of

76 Action Under Section 5 of the FTC Act, 50 VAL. U. L. REV. 227, 238-39 (2015).

See FTC, Press Release, FTC to Ramp up Enforcement against Illegal Dark Patterns
that Trick or Trap Consumers into Subscriptions, Oct. 28, 2021, https://www.ftc.gov/
news-events/pressreleases/2021/10/ftc-ramp-enforcement-against-illegal-dark-patterns-
trick-or-trap (last visited May 8, 2023).
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;2 Krawiec et al., supra note 67, at 231-34.

Id. at 236.
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1 Natiso1na1 Payment Network, | National Payment Networkilli 78 5718 55 52
Inc.”" (2015) BN ESHE CEEEN A&

HEERNSHLHESINEEETZE
o RS R R GEE R -

2 |First American Payment|First American Payment Systemsl:E EHY
Systems, LP® (2022) | ¢ IR AR T AR A TR RO AS S (5P /1 £
¥EHE HPHFSEERNEEKER
fE » First American Payment SystemsfF £
iR R AR AR PRINES
B EEEHLEUH IR SHUH IR TS 2 iR
EnE o

First American Payment Systemsfi 5 Hi g

81 In re National Payment Network, Inc., Docket No. C-4521, F.T.C. Complaint,

https://www.ftc.gov/system/files/documents/cases/15051 5Snpnempt.pdf (last visited

Oct. 31, 2022).
82 In re First American Payment Systems, LP, Case No. 4:22-cv-00654, F.T.C.

Complaint, https://www.ftc.gov/system/files/ftc_gov/pdf/Complaint%20%28file%20
stamped%29 0.pdf (last visited Oct. 31, 2022).
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! InterBill By 3 Z R BT 2R > HT A&

InterBill Ltd.®*

4R BRER - EEETHE S E T E
InterBill & F B £& B Pharmacycards iz ¥
kAT A B G InterBill N #2272 2
fErg T & ERES » HI{FPharmacycards
X B EMHE S LBIREEEAC S > InterBill
AR # B sk Pharmacycards#E {4 2 & 75
M 581 -

iStream Financial Services,
me.® (2017

iStream#17& EDebitPay, LLC (EDP)A &
K2 BB S R 2 03K B 2 R 5T
A » HFIZREDPR 5 2 15 [0l i R 0] ge
KEEBR o BARRGERTT - FETEEZ
AL BLEDP 2 B {4 > 4 4E 17 BHEDP
HHE &R K -

Comglete Merchant Solutions,
LLC®

Complete Merchant Solutions, LLC(CMS)
ME BB - B R U E
RTREE - (EHUS R R ] LU VISA ~
Mastercard % fij - %R 4H B 15 S (- PR B
Ak > CMSHAHIEG T 8 RI7& 75 28 Bl 1L
Z MR ARG IR R L 85 B 2 v > Bl EA O
MR =R 2 FR A FF - (HCMS{T A Y
HIRTREMFE RESRERR Z8F
AT F > PR R rEa R IR -

84

85

86

In re InterBill Ltd., Case 2:06-cv-01644-JCM-PAL, F.T.C. Complaint for Injunction
and Other Equitable Relief, https://www.ftc.gov/sites/default/files/documents/cases/
2007/01/070108cmp0423192.pdf (last visited Oct. 31, 2022).

In re iStream Financial Services, Inc., Case 1:17-cv-03094-TCB, F.T.C. Complaint
for Injunction and Other Equitable Relief, https://www.ftc.gov/system/files/
documents/cases/savings_makes money complaint_file stamped 8-16-17.pdf (last

visited Oct. 31, 2022).

In re Complete Merchant Solutions, LLC, Case 2:20-cv-00864-HCN, F.T.C.
Complaint for Permanent Injunction and Other Equitable Relief, https://www.ftc.
gov/system/files/documents/cases/fic v. cms_- complaint_for posting.pdf (last visited

Oct. 31, 2022).
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Electronic Payment Systems, |Electronic Payment Systems, LLC4E E

LLC® (2022) BB IS AL - F R B B SRAT
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87

88

In re First Data Merchant Services LLC, Case 1:20-cv-03867, F.T.C. Complaint for
Permanent Injunction and Other Equitable Relief, https://www.ftc.gov/system/files/
documents/cases/first_data_filed _complaint.pdf (last visited Oct. 31, 2022).

In re Electronic Payment Systems, LLC, Docket No. C-4764, F.T.C. Complaint,
https://www.ftc.gov/system/files/ftc_gov/pdf/152%203213%20-%20Electronic%20
Payment%20Systems%20Package%20Complaint.pdf (last visited Oct. 31, 2022).
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Consumer Protection Mechanism for Third-
Party Payment Services and Electronic
Payment Institutions: A Discussion on the
Feasibility of the Application of FTC Act

Chia-Yi Lin’

Abstract

In the field of third-party payment services, the regulation in Taiwan
depends on whether it only operates the business of collecting and
making payments for real transactions as an agent, and the total balance
of the funds collected and made of the institution as an agent under its
custody does not exceed a certain amount NTS$2 billion. Moreover,
because the electronic payment institutions are “other financial service
industry” that are subject to the application of the Financial Consumer
Protection Act, the consumer of the electronic payment institutions could
choose to file a complaint and seek dispute resolution in Financial
Ombudsman Institution. However, the consumer of the third-party
payment could only be handled through general dispute resolution
mechanism, resulting in differences in the dispute resolution mechanisms
that users can choose. This regulatory difference also creates
administrative complexity.

In order to have a complete discussion on the protection of the rights
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Master of Laws, National Cheng Kung University; Attorney-at-Law of Runcheng
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and interests of users of third-party payment, this article will discuss the
basis under Civil Law, Consumer Protection Act, Financial Consumer
Protection Act and Fair Trade Act. This article introduces the system of
US law and the case of Federal Trade Commission (FTC), and further
explores the possibility of adopting similar administrative control

measures of FTC under the existing legal framework in Taiwan.

KEYWORDS: Third-Party Payment Services, Electronic Payment
Institutions, Unfair, Deceptive, Fair Trade Law



